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Crossroads’ Fair trade for a fairer world
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https://youtu.be/tafPh0TTPgI
https://youtu.be/tafPh0TTPgI
https://youtu.be/tafPh0TTPgI
https://www.crossroads.org.hk/global-distribution/
https://www.crossroads.org.hk/global-hand/
https://www.crossroads.org.hk/global-x-perience/
https://www.crossroads.org.hk/global-handicrafts/
https://www.crossroads.org.hk/zh-hant/global-distribution-tw/
https://www.crossroads.org.hk/zh-hant/global-hand-tw/
https://www.crossroads.org.hk/zh-hant/global-x-perience/
https://www.crossroads.org.hk/zh-hant/global-handicrafts/
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Volunteer with us!

Almost all Crossroads’ staff are volunteers, including our
full-time team, serving both locally and internationally. We
simply couldn’t do the work we do without our volunteers!

We welcome groups to visit and help out in various
activities around our site. If anyone has physical concerns
it is helpful to know of these prior to the event, and we

will always do our best on the day to place group members
appropriately.

To ensure that everyone has a meaningful and productive
day, our suggested group size for a “general volunteering”
type of service is 25-30max (there is no minimum) and we
are able to tailor activities for larger groups. We.may need to
split large groups into smaller groups and allocate tasks
accordingly.

Although volunteering is generally free, you are welcome to
give an optional donation towards the operational costs of
your day with us.

School groups

We encourage schools to bring a ratio of one teacher/
assistant per eight students for supervision. We usually
have only one manager operating in each department and
they will require help to supervise the students. Our age

guideline for group volunteering is 14 years and above.

We have more than 10 different departments dealing with
goods donations here at Crossroads. Some of the tasks
involved include:

« Sorting and packing donated goods: This is the
main task in our processing departments (e.g. toys,
household goods, clothing, and book departments).
Groups can also run collection drives for wanted goods.

« Renovations: Includes activities such as painting,
gardening, landscaping and maintenance.

. Heavy work: The work involved in our shipping and
furniture departments can often include heavy work
(e.g. preparing furniture for shipments, loading
containers, and unloading trucks).

Please note: We take pictures for all our container
loadings for publication and feedback to sponsors.
Notify us if you do not want your pictures taken when
participating in loading a container.


https://www.crossroads.org.hk/global-distribution/collect-goods/
https://www.crossroads.org.hk/zh-hant/global-distribution-tw/collect-goods/
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Below is the suggested schedule for a typical service day, but please feel
free to let us know if we can adapt this to better meet your requirements.

09:45
10:00
10:30
13:00
14:00
16:30
17:00

09:45
10:00
10:30
12:30
13:00

13:45
14:00
14:30
16:30
17:00

Arrival, toilet break, name tags

Introduction

Volunteering

Lunch (please see note below)

Volunteering

Debriefing and time to visit our fair trade shop & Café
Departure (as desired)

Arrival, toilet break, name tags

Introduction

Volunteering

Debriefing and time to visit our fair trade shop & Café
Departure (as desired)

Arrival, toilet break, name tags

Introduction

Volunteering

Debriefing and time to visit our fair trade shop & Café
Departure (as desired)

Our working days are from Tuesdays to Saturdays, T0am-5pm. We are
closed on Sunday, Monday and public holidays. Please let us know which session and
which date/dates are suitable for your group to attend Crossroads so that we can

book you in our calendar.

The Gold Coast Shopping Mall is located across the street, and offers a
wide selection of restaurants, including McDonalds and Chinese restaurants. You can
also book one of ourrooms ahead of time and order your own lunch.

Please do make sure each participant is wearing closed toe
shoes and appropriate outdoor clothing to respect the various cultures
represented on site. no short shorts/miniskirts or spaghetti straps)

Additionally, each participant should make arrangements for:

- Mosquito repellent

- Sun/Rain protection, as needed

- Personal water bottle, which can be refilled at various stations around the site
- Some money for purchasing products in the Fair Trade Café and Shop (optional)

We encourage volunteers to bring wet weather gear if rain is forecast,
but unless advised otherwise, you will be based indoors if weather is wet.

Crossroads remains open during T1 and T3 Typhoon signals. When it is
likely that a T8 or above signal will be hoisted, we will close, and advise volunteers to head
home. Additionally, we remain open during an Amber and Red Rainstorm, but close when a

Black Rainstorm signal is hoisted.

To help you plan your journey, please see the last page of this booklet.
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Check out our GoodCity App -
for fast & easy donations of goods
within Hong Kong!

GoodCity
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Run a collection drive

You can also organise a “collection drive”.
The items you collect can be a huge gift

to the many families in Hong Kong who are
living below the poverty line. For full
information, please go to our website or
contact us.
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Plus your Day!

If you want to deepen the impact of your volunteering
day, top it up with one of the following options.

For more information please contact
engagement@crossroads.org.hk

Experience global issues from the inside
— book a simulation:

At Global X-perience you do not watch a video or listen to a
presentation about global issues instead we invite you to
take a few steps ‘in the shoes’ of people in need.

We offer experiential programmes on conflicts, HIV/AIDS,
blindness, hunger, water access, inequality in trade and
the complex global range of issues that hold billions in
poverty. Over 200,000 people including students, business
teams, community groups, families and individuals have
already participated in our simulation programme.

Book your own experience now!

Become a sustaining donor:

Your donations are the engine that allows Crossroads to
help others. Become a sustaining donor, hold a
fundraiser or make a corporate donation to
help us cover our financial needs.

Sponsor a container
We load shipments almost every week to
send around the world to support schools,
hospitals, clinics, community centers,
children’s homes, disaster relief efforts and
more. Over the years many of the valuable
items we have distributed have been
donated by companies, including office
furniture, medical equipment, computers,
stationery, and many other unique products. Read more
about “sponsoring a container” on our website or contact us
directly.



https://app.goodcity.hk/?ln=en
https://app.goodcity.hk/?ln=en
https://www.crossroads.org.hk/be-a-star/
https://www.crossroads.org.hk/be-a-star/8-sponsor-a-container/
https://www.crossroads.org.hk/home/connect/most-needed-items/
https://www.crossroads.org.hk/global-distribution/collect-goods/
https://www.crossroads.org.hk/zh-hant/home/connect/most-needed-items/
https://www.crossroads.org.hk/zh-hant/global-distribution-tw/collect-goods/
https://www.crossroads.org.hk/zh-hant/be-a-star/
https://www.crossroads.org.hk/zh-hant/be-a-star/
https://www.crossroads.org.hk/zh-hant/be-a-star/8-sponsor-a-container/
https://www.crossroads.org.hk/zh-hant/be-a-star/8-sponsor-a-container/
https://www.crossroads.org.hk/zh-hant/global-x-perience/booking-enquiry-form/
https://www.crossroads.org.hk/global-x-perience/which-global-x-perience/
https://www.crossroads.org.hk/global-x-perience/booking-enquiry-form/
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B+FHEE Crossroads Foundation

EREME LK Crossroads Village, 2 Castle Peak Road, Tuen Mun, Hong Kong
EFE: +852 2984 9309 Phone: +852 2984 9309

EE: volunteer@crossroads.org.hk Email: volunteer@crossroads.org.hk
www.crossroads.org.hk www.crossroads.org.hk
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