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Dear School Coordinators,

The Crossroads team is excited about the upcoming Service and Simulation Weeks for the academic year 2022/2023! Thank you for all your work in organising the students. Please find below the programme that will provide opportunities for both service and simulations during the students’ time at Crossroads, as well as some practical information about the programme itself. If you are unfamiliar with the work of Crossroads and the service opportunities we offer, we invite you to make the most of the enclosed e-brochures, ‘Crossroads and Educational Institutions’ and ‘Your Volunteer Day at Crossroads’. 
What is the Global X-perience Programme?
Over the last 15 years we have developed a simulation programme called Global X-perience.  It gives volunteers the chance to gain insight into the lives of the people who receive our donated goods, in a personal way, through simulated activities. For more information about specific activities, feel free to visit our website. 
Why include these simulations in a Service Week?

We are convinced that if volunteers understand the needs of those they are serving, they will be better able to look for ways to help meet those needs both now, during the Service and Simulation Week, and in the future. We have seen that, over the last few years, the students who have done the Global X-perience programmes hand in hand with service have not only served more effectively, but have learnt to identify with people in need better. We see these four-day programmes as an opportunity to speak into the students' lives and empower them to make a difference as they encounter need, both in the short term and long term.

Practical Points to Note

What’s the time-frame for a Service and Simulation Week?

As Crossroads is open Tuesday to Saturday, these programmes for schools typically run Tuesday to Friday in the chosen week. In some cases, we can book your group onto the Saturday as well, if desired. The days run from 09:45 to 16:30 each day. The programme on the Thursday may run until 17:00, depending on the group-size (see schedule, below). 
Does the Service and Simulation Week programme cost anything?

We have recently adjusted our programme fee for this programme to commence in summer 2022, in time for the start of the new academic year shortly after. The programme fee for our Service and Simulation Week is now HKD 1200 per person. Accompany teachers continue to be free! This price includes all of the students’ simulation programmes, as well as a significant donation towards the work of Crossroads itself, which the students will become deeply involved in as the week goes on. 

If your group would like to raise additional funds for Crossroads on top of this, we would welcome that! Alternatively, why not consider organizing a charity drive for some of our most-often requested items? Have a look at our up-to-date list.
Student Age-Range

This program is designed for students aged 14-18 years old. If your students are younger, we suggest you consider a day-long volunteering programme, rather than a whole week. 
Supervision/ Requested Student to Teacher Ratio 
We request a minimum of one teacher per 10 participants. Kindly note that students usually work in service teams of 3-5, and we rely on teachers to supervise students while they are working. May we also ask that the supervising teachers stay with the group throughout the whole week, and are familiar with the students in their group? We find that when teachers are actively involved in both service and the simulations with their students, the teacher/student relationship can be greatly enriched, and the students’ experience across the week is richer too.   
Group-Size 

The maximum group-size for this programme is currently 25 students. If you have less than this, please do let us know. We will likely offer the slots to other schools looking to book a Service and Simulation Week over the same dates. Alternatively, if no other schools would like to take the dates, we’ll adjust your programme, as some of the simulations require a minimum group-size. 
Lunches

Crossroads asks schools to organise their own lunches. The Gold Coast Shopping Mall is located across the road from us, and offers a wide selection of restaurants, including McDonalds, Pacific Coffee and a selection of Chinese, Thai, Vietnamese, Japanese and Italian restaurants. You can also order in food, if you would like. We can give you further information on how to do this. Alternatively, why not invite students to bring a packed lunch? We can provide a space for them to enjoy this. 
Our Silk Road Café offers a selection of warm and cold Fair Trade drinks, as well as a range of light snacks but does not cater for fuller meals. 
Dress code

In terms of safety, we ask all students to wear closed shoes, like running shoes, while on site. Since we have a wide range of nationalities working with us, we also ask that students dress conservatively. This means that shirts cover shoulders and stomachs. Boys may not take off their shirts, even when it’s hot! Shorts may be worn, but we ask that they not be short shorts. Your students will be working in a warehouse setting, packing and sorting, as well as helping with renovation, maintenance and gardening tasks. Please ask them to wear clothing that can get dirty!

What should students bring?

Students should bring their own water bottle, and will enjoy bringing some spending money for our onsite Fair Trade café and shop. We will provide lockers for all bags and personal items. 
Suggested Schedule

	Day & Time
	Activity
	Location and Notes

	Tuesday
	
	

	09:45-10:30am
	Arrival. Introduction talk about Crossroads and registration
	Amphitheatre, by the flags/entrance 
Place bags in lockers

	10:30-1:00pm
	Break into service teams and shown to work areas
	Processing departments around the site

	1:00-2:00pm 
	Lunch
	Free to go off site or enjoy a self-catered meal onsite. 

	2:00-4:30pm
	Struggle for Survival Simulation
	Meet in the Amphitheatre 

	4.30pm
	End of Programme and Departure
	Reception

	
	
	

	Wednesday
	
	

	09:45-10:15am
	Arrive and Sign-In 
	Place bags in lockers. 

	10:15-1:00pm
	Break into Service teams and serve
	Processing departments

	1:00-2:00pm 
	Lunch
	Free to go off site or enjoy a self-catered meal onsite.

	2:00-4:30pm
	Break into Service teams and serve
	Processing departments

	4:30pm
	End of Programme and Departure
	Reception 

	
	
	

	Thursday
	
	

	09:45-10:15am
	Arrive and Sign-In 
	Place bags in lockers. 

	10:15-1:00pm
	Break into Service teams and serve
	Processing departments.

	1:00-2:00pm 
	Lunch
	Free to go off site or enjoy a self-catered meal onsite.

	2:00-4:30pm/5:00pm
	Blind X-perience & AIDS X-perience
	Meet in the Amphitheatre (End time depends on numbers of students)

	4:30pm/5:00pm
	End of Programme and Departure
	Reception

	
	
	

	Friday
	
	

	09:45-10:15am
	Arrive and Sign-In 
	Place bags in lockers. 

	10:15-1:00pm
	Break into Service teams and serve
	Processing departments.

	1:00-2:00pm 
	Lunch
	Free to go off site 

	2:00–3:00pm
	Fair Trade Workshop
	Meet in the Amphitheatre

	3:00-3:30pm
	Feedback and Debrief 
	Values Room 

	3:30pm
	Dismissal
	Reception office


Note: Crossroads may shuffle programme elements around a little, depending on availability of staff. 
If you have any questions about the days or the programme, please feel free to get in touch with us. You can reach us at globalx@crossroads.org.hk. 

Each year the students from the various schools have been a great help in the work. It is an encouragement to us to have so many teams booked in for the next few months. Thank you for all your support and all the efforts you pour into the students’ lives to help them see how they can make a difference in this world. 

We are looking forward to having you with us! 
With kind regards,
Riba
Riba Stevens
Head of Operations, Global X-perience
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